
DEPARTMENT POSITION Job Description (Complete job description on application)

Aji Spa 60003315, Spa Supervisor , 
Sheraton Wild Horse Pass Resort

 Responsible for being knowledgeable in all spa services, pricing, fitness offerings and other services 
provided by the Resort. Exercise proper telephone etiquette with guests in compliance with the Hotel’s 
terminology and standards set forth by the five-star/five diamond mentality. Taking reservations for spa 
services and fitness offerings. Answering guest questions, making suggestions, and suggestive selling 

Aji Spa
60005661, Spa Lead Front Desk 
Agent, Sheraton Wild Horse 
Pass Resort

 50% Responsible for providing all guests with customized personal attention in the spirit of a five star 
butler service experience. Anticipating guest needs, escorting guests to their appropriate service area 
(locker room, massage area, manicure, pedicure, weight room, etc.), and addressing the extra details 
are required. Responsible for developing a professional connection with each client during the spa tour 

Aji Spa
60018605, Spa Front Desk 
Agent , Sheraton Wild Horse 
Pass

 50% Responsible for providing all guests with customized personal attention in the spirit of a five star 
butler service experience. Anticipating guest needs, escorting guests to their appropriate service area 
(locker room, massage area, manicure, pedicure, weight room, etc.), and addressing the extra details 
are required. Responsible for developing a professional connection with each client during the spa tour 

Aji Spa
60003318, Spa Front Desk 
Agent (Part-time) , Sheraton Wild 
Horse Pass

 50% Responsible for providing all guests with customized personal attention in the spirit of a five star 
butler service experience. Anticipating guest needs, escorting guests to their appropriate service area 
(locker room, massage area, manicure, pedicure, weight room, etc.), and addressing the extra details 
are required. Responsible for developing a professional connection with each client during the spa tour 

Aji Spa 60003313, Spa Attendant , 
Sheraton Wild Horse Pass

High School or equivalent education required. Spa, butler service, concierge, fine dining, or restaurant 
server experience is preferred. Fitness or resort experience may be considered. Responsible for 
providing all guests with customized personal attention in the spirit of a five star butler service 
experience. Anticipating guest needs, escorting guests to their appropriate service 

Aji Spa 60003314, Spa Attendant (Part-
time) , Sheraton Wild Horse Pass

High School or equivalent education required. Spa, butler service, concierge, fine dining, or restaurant 
server experience is preferred. Fitness or resort experience may be considered. Responsible for 
providing all guests with customized personal attention in the spirit of a five star butler service 
experience. Anticipating guest needs, escorting guests to their appropriate service 

Aji Spa 50004337, Spa Aesthetician (On-
call) , Sheraton Wild Horse Pass

High School or equivalent education required. Follow the established guidelines for the proper execution 
of facials and waxing, adhering strictly to the protocols set forth within Aji spa. Contribute to the 
development of procedures and treatments through participation in treatment task force opportunities.

Aji Spa
60021106, Spa Cosmetologist 
(On-call) , Sheraton Wild Horse 
Pass

 Follow the established guidelines for the proper execution of nail services, waxing, make-up, hair and 
other salon services, adhering strictly to the protocols set forth within Aji spa. Contribute to the 
development of procedures and treatments through participation in treatment task force opportunities.

Aji Spa 60007299, Massage Therapist , 
Sheraton Wild Horse Pass

60%     Follow the established guidelines for the proper execution of body work and spa services, 
adhering strictly to the protocols set forth within Aji spa. Contribute to the development of procedures 
and treatments through participation in treatment task force opportunities.
20%     Responsible for providing all guests with customized personal attention in the spirit of a five star 

Aji Spa
60007298, Massage Therapist 
(On-call) , Sheraton Wild Horse 
Pass

60%     Follow the established guidelines for the proper execution of body work and spa services, 
adhering strictly to the protocols set forth within Aji spa. Contribute to the development of procedures 
and treatments through participation in treatment task force opportunities.
20%     Responsible for providing all guests with customized personal attention in the spirit of a five star 

Banquets
60019229, Banquet Bar 
Attendant (Part-time) , Sheraton 
Wild Horse Pass

Must have previous bar or service experience, preferably in a banquet setting. Knowledge of the liquor 
laws of the state of AZ, and able to be TIPS certified.  Must be able to speak, read, write and understand 
the primary language(s) used in the workplace. Must be able to read and write to facilitate the 
communication process. Requires good communication skills, both verbal and written. Knowledge of 

Banquets
50005077, Banquet Bartender 
(Part-time) , Sheraton Wild Horse 
Pass

Serve banquet bar beverages to banquet guests in a friendly, prompt and professional manner.  Gather 
all necessary bar supplies, garnishes, spirits and bar utensils to properly set up banquet bar according to 
hotel banquet bar standards.  At conclusion of function, ensure all equipment and supplies are returned 
to their proper location in a clean and orderly fashion.  Ensure service corridor safety by transporting all 

Banquets 50003801, Banquet Server (Part-
time) , Sheraton Wild Horse Pass

Serve food and beverage items.  Clear tables and return all equipment to their respective areas.  
Retrieve all reusable food items and place them on a separate queen, as provided. Ensure service 
corridor safety by transporting all equipment in the proper manner.  Be responsible for handling of all 
equipment and linens.  Ensure that all spills and breakage are attended to immediately. Gather all 

Banquets
60002614, Banquet House 
Attendant , Sheraton Wild Horse 
Pass

60% - Properly clean and set meeting rooms and banquet functions per specifications on resume and 
BEOs, as given by banquet management including vacuuming, cleaning walls and windows/mirrors.  
Proper care, movement, storage of equipment such as tables, chairs, risers, dance floor lecterns is 
required.  Care of meeting room supplies such as linen, pads, pens/pencils and candy, etc.

Banquets
60003569, Banquet House 
Attendant (On-call) , Sheraton 
Wild Horse Pass

60% - Properly clean and set meeting rooms and banquet functions per specifications on resume and 
BEOs, as given by banquet management including vacuuming, cleaning walls and windows/mirrors.  
Proper care, movement, storage of equipment such as tables, chairs, risers, dance floor lecterns is 
required.  Care of meeting room supplies such as linen, pads, pens/pencils and candy, etc.

Banquets
50003882, Banquet House 
Attendant Supervisor , Sheraton 
Wild Horse Pass

Supervise and properly clean and set meeting rooms and banquet functions per specifications on 
resume and BEOs or as given by banquet management including vacuuming floors and cleaning walls 
and windows/mirrors.  Proper care, movement, storage of all equipment such as tables, chairs, risers, 
dance floor lecterns is required.  Proper control and storage of meeting room supplies such as linen, 

Culinary - Banquet
60017231, Banquet Pantry 
Attendant II , Sheraton Wild 
Horse Pass

High school or equivalent education required. Culinary or apprenticeship program preferred. Banquet or 
restaurant food preparation experience required - minimum 1 year. 60% - Prep, produce and maintain all 
pantry food items according to standard pantry recipes. This requires transportation of heavy food 
products. 20% - Ensure the proper storage of fresh produce

Culinary - Banquet 50003640, Banquet Cook I , 
Sheraton Wild Horse Pass

High School or equivalent education required.  Culinary or apprenticeship program preferred. Minimum 3 
years experience required. Banquet food preparation experience preferred. Prepare food items for 
customers using a quality predetermined method in a timely and consistent manner. 60% - Prep, 
produce and maintain all banquet food items according to standard recipes. 

Culinary - Banquet 50003756, Banquet Pastry 
Cook , Sheraton Wild Horse Pass

High School or equivalent education required.  Culinary or apprenticeship program preferred.  Pastry 
Cook 1 preparation experience preferred, minimum 3 years.  
Ability to obtain and/or maintain any government required licenses, certificates or permits.  Must be in 
possession of Gila River Indian Community Food Handler's Card within 30 days of hire

Culinary - Café 60006867, Café Cook , Sheraton 
Wild Horse Pass

High school or equivalent education required. Culinary or apprenticeship program preferred. Banquet or 
cafeteria food preparation experience preferred at least 3-4 years. 60% - Prep, produce and maintain all 
restaurant food items according to standard recipes.  This requires transportation of heavy food 
products. 20% - Ensure the proper storage of fresh produce

Culinary - Hanyo 60003346, Hanyo Grill Cook II , 
Sheraton Wild Horse Pass

High school or equivalent education required. Culinary or apprenticeship program preferred. 1-2 years 
food preparation experience strongly preferred. Flexible schedule required. 60% - Prep, produce and 
maintain all Hanyo food items according to standard recipes.  This requires transportation of heavy food 
products. 20% - Ensure the proper storage of fresh produce

Culinary - Ko'Sin
60003343, Ko'Sin Pantry 
Attendant II , Sheraton Wild 
Horse Pass

High school or equivalent education required. Culinary or apprenticeship program preferred. Banquet or 
restaurant food preparation experience required - minimum 1 year. 60% - Prep, produce and maintain all 
restaurant food items according to standard recipes.  This requires transportation of heavy food 
products. 20% - Ensure the proper storage of fresh produce

Indulge the Spirit . . . and explore your career op tions!

APPLICATIONS ACCEPTED ONLINE ONLY 

ONLY APPLICATIONS FOR CURRENTLY OPEN POSITIONS WILL  BE ACCEPTED.

www.starwood.jobs      Keyword: Wild Horse Pass

Applicants may apply online at our Human Resources office Monday - Friday, 8 a.m. - 5 p.m. 
OR www.sheraton.jobs/wildhorsepass

Job openings for the week of :  December 25th, 2006
Visit us at www.wildhorsepassresort.com



Engineering
50004508, General 
Maintenance Supervisor , 
Sheraton Wild Horse Pass

Journeyman level experience to specific trade. Able to read as built drawings and blueprints. Good 
communication skills both verbally and electronically.  Must be proactive in responsibility for repairs and 
troubleshooting as required.  Require building and facility experience preferably in a hotel or resort 
setting.

Engineering
60018328, General 
Maintenance Engineer , 
Sheraton Wild Horse Pass

Responsible for performing general repairs in and around the hotel.  Able to lift 50 lbs. and access 
various difficult locatiosn to service equipment.  Shifts will vary based on business levels.  Must have at 
least two years related experience.   

Front Office
50005082, Front Desk Agent 
(Overnight) , Sheraton Wild 
Horse Pass

Perform aggressive hospitality, greeting every guest with a warm welcome and bidding every guest a 
fond farewell. Potential candidate must be able to work flexible hours- a.m., p.m., and mid-shifts. 
Checking in and out guests following the Five Diamond and Sheraton standards. Cash handling, filing 
faxes and messages, writing and sending formal guest letters. Resolving guest issues. 

Guest Services 60019099, Bell Captain , 
Sheraton Wild Horse Pass

Supervise the Guest Services Department (Door, Bell and Valet Attendants) including performing daily 
audits to maintain levels of service, coachiing, counseling, training and maintaining organization and 
cleanliness of areas. Prior customer service experience strongly preferred and valid driver’s license 
required. Must have held a prior job for a minimum of six months. Perform Aggressive Hospitality. 

Guest Services 60007297, Concierge , Sheraton 
Wild Horse Pass Resort

Answer questions regarding and/or making arrangements for dining, entertainment, sports events, 
recreation, tours, health and beauty services, childcare, transportation, religious worship, cultural 
activities, shopping, floral services, and other services.  He/She must keep accurate records of all 
arrangements made.  Coordinate/promote activity reports to track reservation bookings.  All documents 

Guest Services
60002778, GRIC Cultural 
Ambassador , Sheraton Wild 
Horse Pass Resort

Ability to exhibit the Pima/Maricopa culture that will enhance the overall guest experience and educate 
employees on the significance of the community’s history.   Individual must be a qualified member of the 
Gila River Indian Community.

Guest Services 60021092, Door Attendant , 
Sheraton Wild Horse Pass Resort

Prior customer service experience is preferred and a valid driver’s license is required.  Must have held a 
prior job for a minimum of six months. Potential candidate must able to perform aggressive hospitality in 
a Five Diamond Manor.  He/She must be able to convey an upbeat, positive personality with a 
willingness to solve guest issues.  The potential candidate must be able to read and write.  He/she must 

Guest Service Center
60000992, Guest Service 
Supervisor , Sheraton Wild Horse 
Pass

Answer the phones following Five Diamond and Sheraton standards. Resolving guest issues. Strong 
customer service background required (3 years preferred, at least one in a supervisory capacity). Must 
have polished, professional phone etiquette, and proficient computer experience. Strong written and 
verbal communication. Must be able to positively interact and support line associates as well as respond 

Guest Service Center 50000970, Guest Service Agent , 
Sheraton Wild Horse Pass

Answer telephones following Five Diamond and Sheraton standards.  Resolve guest issues.  Record 
orders, requests and information with 100% accuracy.  Convey orders, requests and information to 
appropriate department managers for accurate and prompt execution.  Recognize Starwood Preferred 
Guest members.  Provide directions to local area attractions and/or events to and from the resort.  Must 

Housekeeping
60002285, Housekeeping 
Inspector , Sheraton Wild Horse 
Pass

Supervise the performance of room attendants and general cleaning and take appropriate action to 
correct deficient conditions, behavior, and work practices.  Inspect, guest areas and employee areas and 
assess compliance with all established standards as they relate to cleanliness, maintenance, safety, and 
security.  Report, as directed, any observed deviations to established standards.  Review assignments of 

Housekeeping
50003792, Housekeeping 
House Attendant , Sheraton Wild 
Horse Pass

High school or equivalent education preferred, prior hospitality experience preferred. Support position for 
room attendant.  Remove trash from work areas to the loading dock/dumpster and remove trash and 
linen from cleaning carts.  Sweep and wash floors, vacuum carpet, wash walls, dust furniture, fixtures, 
hallways and clean ashtrays.  Restock guest room floors with supplies needed for rooms.   

Housekeeping 50003795, Room Attendant , 
Sheraton Wild Horse Pass

Clean guest Rooms in accordance with establilshed company, brand or hotel standards to allow a 
sufficient quantity of vacant and clean rooms.  Clean occupied rooms. Clean and reset rooms and 
bathrooms, organize and stock cleaning carts and linen closets on floors, complete accurately and in a 
timely manner all assigned work.  Speak, read, write and understand primary language, good 

Housekeeping
50004504, Room Attendant 
(Part-time) , Sheraton Wild Horse 
Pass

Clean guest Rooms in accordance with establilshed company, brand or hotel standards to allow a 
sufficient quantity of vacant and clean rooms.  Clean occupied rooms. Clean and reset rooms and 
bathrooms, organize and stock cleaning carts and linen closets on floors, complete accurately and in a 
timely manner all assigned work.  Speak, read, write and understand primary language, good 

Outlets - Kai
60005736, Kai Server Assistant 
(Part-time) , Sheraton Wild Horse 
Pass

Be able to understand and live in a Five Diamond Culture.  Understand all AAA Five Diamond standards 
and use them as a minimum for service on all levels.  Able to use and remember guest names at every 
interaction point.  Appropriate resort verbiage used at every interaction.  A basic understanding of what it 
means to exceed a guest's expectation and the ability to follow through.  A basic knowledge of all food 

Outlets - Ko'Sin 50003888, Ko'Sin Server , 
Sheraton Wild Horse Pass

Be able to understand and live in a Five-Diamond Culture.  Understand all AAA Five-Diamond standards 
and use them as a minimum for service on all levels.  Able to use and remember guest names at every 
interaction point.  Appropriate resort verbiage used at every interaction.  A basic understanding of what it 
means to exceed a guest's expectation and the ability to follow through.  A depth of knowledge of all food 

Outlets - Ko'Sin 60020127, Ko'Sin Server (Part-
time) , Sheraton Wild Horse Pass

Be able to understand and live in a Five-Diamond Culture.  Understand all AAA Five-Diamond standards 
and use them as a minimum for service on all levels.  Able to use and remember guest names at every 
interaction point.  Appropriate resort verbiage used at every interaction.  A basic understanding of what it 
means to exceed a guest's expectation and the ability to follow through.  A depth of knowledge of all food 

Outlets - Ko'Sin
60010429, Ko'Sin Server 
Assistant , Sheraton Wild Horse 
Pass

Be able to understand and live in a Five Diamond Culture.  Understand all AAA Five Diamond standards 
and use them as a minimum for service on all levels.  Able to use and remember guest names at every 
interaction point.  Appropriate resort verbiage used at every interaction.  A basic understanding of what it 
means to exceed a guest's expectation and the ability to follow through. 

Outlets - Lobby 
Lounge

60020552, Server , Sheraton Wild 
Horse Pass Resort

Be able to understand and live in a Five Diamond Culture.  Understand all AAA Five Diamond standards 
and use them as a minimum for service on all levels.  Able to use and remember guest names at every 
interaction point.  Appropriate resort verbiage used at every interaction.  A basic understanding of what it 
means to exceed a guest's expectation and the ability to follow through. 

Outlets - Lobby 
Lounge

60020542, Server (Part time) , 
Sheraton Wild Horse Pass Resort

Be able to understand and live in a Five Diamond Culture.  Understand all AAA Five Diamond standards 
and use them as a minimum for service on all levels.  Able to use and remember guest names at every 
interaction point.  Appropriate resort verbiage used at every interaction.  A basic understanding of what it 
means to exceed a guest's expectation and the ability to follow through. 

Outlets - Hanyo
60003198, Hanyo Pool Server 
(Part-time) , Sheraton Wild Horse 
Pass

Be able to understand and live in a Five Diamond Culture.  Understand all AAA Five Diamond standards 
and use them as a minimum for service on all levels.  Able to use and remember guest names at every 
interaction point.  Appropriate resort verbiage used at every interaction.  A basic understanding of what it 
means to exceed a guest's expectation and the ability to follow through.

Purchasing 60022577,  Storekeeper, 
Sheraton Wild Horse Pass

Heavy lifting at a minimum of 50 pounds. Ability to stand on feet for eight hours and walk frequently 
throughout the day.  Ability to adjust to temperature extremes i.e. Walk in freezer at “0” and loading dock 
in excess of 100.

Reservations
50003779, Reservations Group 
Coordinator, Sheraton Wild 
Horse Pass Resort

High school degree or equivalent is required.  Prefer at least 1-2 years of college.  Prefer 1-2 years 
experience in telemarketing, hotels, customer service or similar field.  Flexible work schedules (Open 7a-
6p daily), strong phone presence (60% of job function is spent on the phone).  Must be able to sit for the 
full shift. Multi-tasking is expected. Must be able to communicate well with on-site meeting planner and 

Reservations 60009494, Reservations Agent , 
Sheraton Wild Horse Pass Resort

 High level of Computer Experience (Excel, word, windows based programs, email). Must be able to 
multi task (speak on phone, while entering data). High level of expected teamwork, assisting others with 
daily tasks.  Strong communication skills - must be able to interpret guests’ requests and needs over 
telephone.  Must pass typing test (35 wpm). Must be proficient in English (both written and oral).  Filing, 

Retail 60004703, Retail Supervisor , 
Sheraton Wild Horse Pass Resort

must have prior retail experience and have held a leadership job.  Must be knowledgeable in care of 
clothing and jewelry and their related products.  Candidate must be able to act in the absence of the 
Retail Manager. Must be able to handle employee issues and be able  to coach and council when 
needed.  Candidate must have the ability to follow through with tasks assigned.

Security 60000759, Security Agent , 
Sheraton Wild Horse Pass Resort

Prior hospitality experience and a minimum of 1 year Security experience.  Ability to receive First Aid and 
CPR certification. Provide security, hospitality, safety and loss prevention coverage of resort and spa 
and protect assets of site. Candidate must be able to work flexible hours – a..m., p.m., and mid-shifts.  
Candidate must be professional in the provision of guest services as to appearance, verbiage, and 

Stewarding 50003798, Steward, Sheraton 
Wild Horse Pass Resort

Clean, transport and store all pots and pans used in the food and beverage operation and maintain the 
pots and pan room in a clean and orderly manner. Variable schedule availability/Flexible work 
schedules, a.m./p.m./third shift, etc.  Have reliable transportation.  Report to work clean and well 
groomed, in proper uniform and wearing proper slip resistant safety shoes and nametag.  



Aji Spa
60016738, Assistant Spa 
Director,  Sheraton Wild Horse 
Pass Resort

Prior experience in managing a front line staff of at least 8 people in either a resort/hotel setting, fine 
dining establishment, or in a luxury spa is required.  A high school or equivalent education is required.  
Ability to obtain and/or maintain any government required licenses, certificates or permits.  Previous 
experience training associates is essential.
Preferred:  Business experience with knowledge of spa, marketing, finance and accounting is a benefit.  

Housekeeping
60020471, Assistant Director of 
Housekeeping,  Sheraton Wild 
Horse Pass Resort

The individual must possess the following knowledge, skills and abilities and be able to explain and 
demonstrate that he or she can perform the essential functions of the job, with or without reasonable 
accommodation, using some other combination of knowledge, skills, and abilities.
Must be able to speak, read, write and understand the primary language(s) used in the workplace.
Must be able to read and write to facilitate the communication process.   

Operations
60002496, GRIC Management 
Trainee , Sheraton Wild Horse 
Pass

Must be an enrolled member of the Gila River Indian Community. Must have a Bachelor's degree.  Use 
initiative, learn the basic operations of all operational and non-operational departments to better 
understand how they contribute to the functioning of the resort. Interface with all departments within the 
resort. Learn all operational responsibilities such as Front Office, F&B Outlets, Housekeeping, Laundry, 
etc. in order to step into these departments as needed.
·         Ability to read, write and speak the Pima and/or Maricopa languages a plus

Management Openings

Preference in filling vacancies is given to qualified Indian candidates in accordance with the Indian Preference Act (Title 25, U.S. Code, Section 472 and 473).  The 
Sheraton Wild Horse Pass Resort and Spa is also committed to achieving the full and equal opportunity without discrimination because of race, religion, color, sex, 

national origin, politics, marital status, physical handicap, age or sexual orientation.  The Sheraton Wild Horse Pass Resort and Spa is an Equal Opportunity 
Employer - M/F/D/V.  The Sheraton Wild Horse Pass Resort and Spa supports a Drug-Free work environment.


